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OVERVIEW
§ Welcome & Introductions
§ Exploring Data Literacy
§ Exploring Student Headcount Profile
§ Exploring Academic Plan Counts Profile
§ Exploring Retention Profile
§ Exploring Graduation Profile
§ Conclusion
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What can I learn from the available data?
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What do I need to know before exploring 
Arizona Profiles?
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WELCOME | Who is here today?
Survey Question: Please rank your level of experience with the following UAccess Analytics products/services.
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ACKNOWLEDGEMENTS | UAIR Team Members

STUDENT DATA TEAM
§ Angela Cruze, Data Analyst

§ Jolene Gupton, Data Analyst

§ Rico Silva, Business Intelligence Developer, 
Associate

§ Haibo Sun, Data Analyst

CUSTOMER EXPERIENCE & SUPPORT TEAM
§ Karen Flores Data Analyst

§ Nick Letson, Communications Specialist

§ Jessica Hamar Martinez, Senior Data Analyst

§ Lauren Shriver Isely, Senior Data Analyst

§ Jenn Schilling, Senior Data Analyst

TODAY’S PRESENTERS
§ Jessica Gerlach, IT Training & Support Specialist

§ Ashley Hurand, Program Manager, Customer Experience & Support

§ Mark Ray, Program Manager, Student Data
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The Family Educational Rights and Privacy Act (FERPA)
All student data holders must act responsibly and be held 

accountable for safeguarding students’ personally 
identifiable information (PII) from education records. 



8

WHO WE ARE & WHY WE ARE HERE
UAIR IS COMMITTED TO providing data that empowers campus decision 
makers, informs policy and practice, and tells the Arizona story. 
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ARIZONA PROFILES
Your Gateway to University Data in UAccess Analytics
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WHAT IS ARIZONA PROFILES?
§ New user-friendly data dashboards
§ Find totals and trends for college/departments
§ Workforce, faculty, demographics, students, 

financials, sponsored research, and more
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College / 
Department Profile

Faculty Profile

Workforce Demographics

Employee Titles

Award Expenditures

Salary Comparison Tool

Finance Profile

Revenue & Allocation Details

Expenditures Details

Beginning Fund Balance Details

Sponsored Research 
Profile

List of Awards

Award Expenditure

Awards by Sponsor

Award Personnel Expenditures

Proposal Submissions

Proposals by Sponsor

Numbers and Dollars of Proposals

Student Profile

Student Headcounts

Student Census Headcounts

Academic Plan Counts

Retention & Graduation Details

Workforce Profile

Workforce Demographics

All Active Employees

Hires and Rehires

Separations

THREE LEVELS OF DETAIL

1
2
3

Space Details

RCM Profile - UGRD

RCM Profile - GRAD
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What is the difference between college, budget department, and department?

College

These can be academic or 
operational units within the 
university.

Budget Department

Units that are considered 
“official” as they exist as part 
of the budget. This makes 
them a reliable organization to 
review data across different 
UAccess Enterprise Systems.

Department

Units that may or may not be 
part of the budget. These may 
be considered “unofficial” 
organizations as some UAccess 
Enterprise Systems can define 
their own and the subsets 
don’t overlap from system 
to system.
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What departments roll up to the college?
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https://vimeo.com/509865903

https://vimeo.com/509865903
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STUDENT HEADCOUNT & 
ACADEMIC PLAN COUNTS PROFILES

Mark Ray, Program Manager, Student Data
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vsStudent Headcount

Unique student counts
A student will be counted only once based on 
their primary major, which will align with 
externally reported figures.

Academic Plan Count

Active plans
A student will be counted in every plan they are 
active in. This means possibly multiple times 
within the same department or college.

What are the two most common types of 
student counts?
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What is an enrolled student vs a student with 
an active plan?

Students are active in plans and they enroll in courses.

vsActive

Active Plan Status
A student has an active status, allowing them to 
enroll in a term and be evaluated for transfer 
credit.

Active and Enrolled

Enrollment Status
A student has an active status and is enrolled in 
more than one unit in the specified term.



18

What is the difference between current and 
snapshot data?

vs Snapshot Data

Point-in-time Data from UAccess Student
This data is fixed to a specific date and time. 
Snapshots contain data that is frozen in time and 
does not change.

Current Data

Matches Current Data from UAccess Student
This data is refreshed nightly from the UAccess 
Student system. Current data can change daily.
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STUDENT HEADCOUNT PROFILE
Counts a student once in their primary plan, as a unique student count, 
and breaks these counts out by academic career, academic level, 
program campus, residency, sex and IPEDS race/ethnicity for both 
graduates and undergraduates.

Analytics Role: BI_SA_MED (Referred to as Student-Medium in APT)

Data Source: UAccess Student (CSW)

Data labeled as “Current” is updated nightly. Fall values reflect census snapshot data captured on the 21st day of 
that term.



Student Headcount Profile

Your Gateway to Student 
Data in UAccess Analytics

Path to the dashboard:
Dashboards > Arizona Profiles 
> Student Profile > Student 
Headcount

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FArizona%20Profiles%2F_portal%2FStudent%20Profile&Page=Student%20Headcount


Student Headcount Profile

Arizona Profile dashboards default to your “home” college. Student Headcount Profile can be 
filtered by College, Budget Department, and/or Academic Plan Department. Clearing all fields 

will run the dashboard at an institutional level. 



Student Headcount Profile

The first two rows of tiles presents metrics on the current undergraduate and graduate student 
headcount for the selected unit. Each section provides information for the unit on commonly 

requested data for graduate and undergraduate students.

Each Arizona Profile includes links to third level of reports which provide further detailed metrics on 
the values presented on the tile.
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Top Academic Plans

Provides the top three primary 
academic plans for undergraduate 
and graduate in the selected unit.

Percentage Breakouts

Provides percentage breakouts on 
commonly requested data points 
for undergraduate and graduate 
students in the selected unit.

Total Headcounts

Provides total headcounts for 
undergraduate and graduate 
students in the selected unit.

What is my unit’s current student headcount?



Student Headcount Profile

The third row of tiles presents metrics on the student headcount by degree level, academic 
level, and the program campus for the selected unit. Each section provides year-over-year trend 

information for each item.
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Academic Level

Program Campus provides the student 
headcounts broken out by the program 
campus that student’s academic plan is 
tied to in the selected unit.

Program Campus

Provides the student headcounts 
for program campus (main, etc.) in 
the selected unit.

Degree Level

Provides the student headcounts 
for degree levels (bachelors, etc.) 
in the selected unit.

How has my unit’s headcount changed over time?

Each tile presents Fall Census snapshot data for the five years, alongside the current count.



Student Headcount Profile

The fourth row of tiles presents metrics on the student headcount by residency and 
demographic information for the selected unit. Each section provides year-over-year trend 

information for each item.
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Provides an overview of your student’s 
demographic metrics from the past five years.

Sex

Provides the unit’s student 
headcount percentage by sex. 

IPEDS Race / Ethnicity

Provides the unit’s student 
headcount percentage by 
IPEDS race/ethnicity.

Students are counted once based on primary academic plan/program. Biological sex and IPEDS race/ethnicity are self-reported 
by the student at the time of admission. Residency is determined using international status and IPEDS residency classifications.

Residency

Provides the unit’s student 
headcount by residency.



Student Headcount Profile

What is my unit’s current 
undergraduate and 
graduate headcount?



Student Headcount Profile

What is my unit’s 
undergraduate breakout 
by academic level? How 
has it changed over the 
past five years?



Student Headcount Profile

How many of my unit’s 
student are in academic 
programs that are part of 
Arizona Online?
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What questions can be answered using this tool?
§ What is my unit’s current undergraduate and graduate headcount?

§ What are the top three primary academic plans for my unit?

§ What percentage of my unit’s undergraduate students are transfers?

§ How does my unit’s current student headcount compare to past years?

§ What is my undergraduate breakout by academic level?

§ How many of my unit’s student are in academic programs that are part of 
Arizona Online?

§ How many of my unit’s students are residents? How many are 
international?

§ What are the demographic trends for my unit’s students?
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ACADEMIC PLAN COUNTS PROFILE
This profile counts a student once in each of their plans (excluding 
minors)—not unique student counts—broken out by academic career, 
academic level, program campus, residency, sex and IPEDS race/ethnicity 
for both graduates and undergraduates.

Analytics Role: BI_SA_MED (Referred to as Student-Medium in APT)

Data Source: UAccess Student (CSW)

Data labeled as “Current” is updated nightly. Fall values reflect census snapshot data captured on the 21st day of 
that term.



Academic Plan Counts Profile

Your Gateway to Student 
Data in UAccess Analytics

Path to the dashboard:
Dashboards > Arizona Profiles >
Student Profile > Academic Plan Counts

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FArizona%20Profiles%2F_portal%2FStudent%20Profile&Page=Academic%20Plan%20Counts


Academic Plan Counts Profile

Arizona Profile dashboards default to your “home” college. Academic Plan Counts Profile can be 
filtered by College, Budget Department, and/or Academic Plan Department. Clearing all fields 

will run the dashboard at an institutional level. 



Academic Plan Counts Profile

The first two rows of tiles presents metrics on the current undergraduate and graduate 
academic plan counts for the selected unit. Each section provides information for the unit on 

commonly requested data for graduate and undergraduate students.
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Top Academic Plans

Provides the top three primary 
academic plans for undergraduate 
and graduate in the selected unit.

Percentage Breakouts

Provides percentage breakouts on 
commonly requested data points 
for academic plans in the selected 
unit.

Total Plan Counts

Provides total academic plan 
counts for undergraduate and 
graduate in the selected unit.

What is my unit’s current academic plan count?



Academic Plan Counts Profile

The third row of tiles presents metrics on the academic plan count by degree level, academic 
level, and the program campus for the selected unit. Each section provides year-over-year trend 

information for each item. 
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Academic Level

Provides the academic plan counts 
for academic level (first year, etc.) 
in the selected unit.

Program Campus

Provides the academic plan counts 
for program campus (main, etc.) in 
the selected unit.

Degree Levels

Provides the academic plan counts 
for degree levels (bachelors, etc.) 
in the selected unit.

How has my unit’s headcount changed over time?

Each tile presents Fall Census snapshot data for the five years, alongside the current count.



Academic Plan Counts Profile

The fourth row of tiles presents metrics on the academic plan count by residency and 
demographic information for the selected unit. Each section provides year-over-year trend 

information for each item. 
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Provides an overview of your academic plan 
demographic metrics from the past five years.

Sex

Provides the unit’s academic 
plan percentage by sex. 

IPEDS Race / Ethnicity

Provides the unit’s academic 
plan percentage by IPEDS 
race/ethnicity.

All academic plans apart from minors are counted. Biological sex and IPEDS race/ethnicity are self-reported by the student at 
the time of admission. Residency is determined using international status and IPEDS residency classifications.

Residency

Provides the unit’s academic 
plan count by residency.



Academic Plan Counts Profile

What are the top three 
academic plans for my 
unit?



Academic Plan Counts Profile

How does my unit’s 
current academic plan 
count compare to past 
years?



Academic Plan Counts Profile

What are the 
demographic trends for 
my unit’s students?
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What questions can be answered using this tool?
§ What are the graduate/undergraduate academic plan counts for my 

unit?
§ What are the top three academic plans for my unit?

§ What percentage of my unit’s plan counts are transfers?

§ How does my unit’s current academic plan count compare to past 
years?

§ What is my undergraduate breakout by academic level?
§ Where do my unit’s students attend by campus?

§ How many of the students in my unit’s plans are residents? How 
many are international?

§ What are the demographic trends for students in my unit’s plans?
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Want to dive deeper into academic 
plan counts and headcounts data?

Check out our Data Exploration Series | Focus on Student Counts & Census Data (Video)
https://uair.arizona.edu/content/data-exploration-series-focus-student-counts-census-data-video

https://uair.arizona.edu/content/data-exploration-series-focus-student-counts-census-data-video
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RETENTION & GRADUATION PROFILES
Jessica Gerlach, IT Training & Support Specialist
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RETENTION PROFILE
Retention rates for all first-time, full-time undergraduates in academic 
plans owned by a college/department, as well as official overall 
university retention rates. Breakouts available by program campus, first 
generation, Pell recipients, residency, sex, and IPEDS Race/Ethnicity.

Analytics Role: BI_SA_MED (Referred to as Student-Medium in APT)

Data Source: UAccess Student (CSW)
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What is an undergraduate cohort?

COHORT: A specific group 
of students established for 
tracking purposes.

Want to learn more about how undergraduate students are categorized for IPEDS tracking purposes?
Visit our IPEDS FAQ web page: https://uair.arizona.edu/content/ipeds-faq-0

Students are grouped into an entry cohort year based on when they began attending college. 

https://uair.arizona.edu/content/ipeds-faq-0
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How does the university define one-year retention?

A student must be enrolled on the 21st day of the following Fall semester.

In addition to the official census Fall to Fall retention rates, the university 
collects data on the term-to-term retention of students.

FallFall
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How does retention work for an entry cohort?
For example, a student from the Fall 2019 entry cohort will be counted 
as retained if they are enrolled on the 21st day of the Fall 2020 semester. 

First Day of Classes
Fall 2019

21st Day Census
Fall 2019 Cohort

21st Day Census
Fall 2020

First Day of Classes
Fall 2020

ONE-YEAR RETENTION



Retention Profile

Your Gateway to Student 
Data in UAccess Analytics

Path to the dashboard:
Dashboards > Arizona Profiles >
Student Profile > Retention

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FArizona%20Profiles%2F_portal%2FStudent%20Profile&Page=Retention


Retention Profile

Arizona Profile dashboards default to your “home” college. Retention Profile can be filtered by 
College, Budget Department, and/or Academic Plan Department. Clearing all fields will run the 

dashboard at an institutional level. 



Retention Profile

The first row of tiles presents metrics on the one-year retention rate for First-Time, Full-Time 
undergraduate students for the selected unit. Retention trends for the selected unit can be 

compared to the university overall retention trends for the last five years. 
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Retention Trend

Provides trends of the one-year 
retention rate in the selected unit.

University Overall Retention

Provides trends of the one-year 
retention rate for the university.

Retention Rate

Provides the one-year retention 
rate in the selected unit.

What is my unit’s one-year retention rate?

One-Year Retention rate is based on fall-to-fall census enrollment for first-time, full-time undergraduate students.



Retention Profile

The second row of tiles presents metrics on the one-year retention rate by program campus, 
first generation students, and Pell recipients for the selected unit. Each section provides year-

over-year trend information for each item. 
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First Generation Retention

Provides the one-year retention 
trends for first generation students 
in the selected unit.

Pell Recipient Retention

Provides the one-year retention 
trends for Pell Recipients in the 
selected unit.

Program Campus Retention

Provides the one-year retention 
trends by program campus in the 
selected unit.

How has my unit’s retention changed over time?

One-Year Retention rate is based on fall-to-fall census enrollment for first-time, full-time undergraduate students.



Retention Profile

The third row of tiles presents metrics on the one-year retention rate by residency and 
demographic metrics for the selected unit. Each section provides year-over-year trend 

information for each item.
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Provides an overview of your one-year retention rate 
demographic metrics from the past five years.

Sex

Provides the retention rate by 
sex for the selected unit

IPEDS Race / Ethnicity

Provides the retention rate by 
IPEDS race/ethnicity for the 
selected unit.

One-Year Retention rate is based on fall-to-fall census enrollment for First-Time, Full-Time undergraduate students. Biological 
sex and IPEDS race/ethnicity are self-reported by the student at the time of cohort date. Residency is determined using 
international status and IPEDS residency classifications.

Residency

Provides the retention rate by 
residency for the selected unit.



Retention Profile

What is the size of the 
entry cohort for my unit?



Retention Profile

How different is my 
unit’s retention when 
compared to my unit’s 
Pell recipients?



Retention Profile

How does a student’s 
residency classification 
impact retention for a 
selected unit?
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What questions can be answered using this tool?
§ What is my unit’s one-year retention rate? How does this 

compare to past years? How does this compare to the 
overall university one-year retention rate trend?

§ What is the size of the entry cohort for my unit?
§ How different is my unit’s retention when compared to 

first generation students?
§ How different is my unit’s retention when compared to 

my unit’s Pell recipients?
§ Does retention in my unit differ depending on the 

demographic makeup of my student’s?
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GRADUATION PROFILE
Four-year and Six-year graduation rates for first-time, full-time 
undergraduates in academic plans owned by a college/department, as 
well as the official overall six-year university rate for comparison. 
Additional breakouts available by program campus, first generation, Pell 
recipients, residency, sex and IPEDS Race/Ethnicity.

Analytics Role: BI_SA_MED (Referred to as Student-Medium in APT)

Data Source: UAccess Student (CSW)
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What is the university’s definition of graduation rate?

A student must have completed their coursework and been awarded 
their degree. The % increases every year.

Year 4

Year 5

Year 6

Year 7
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Graduation Profile

Your Gateway to Student 
Data in UAccess Analytics

Path to the dashboard:
Dashboards > Arizona Profiles >
Student Profile > Graduation

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FArizona%20Profiles%2F_portal%2FStudent%20Profile&Page=Graduation


Graduation Profile

Arizona Profile dashboards default to your “home” college. Graduation Profile can be filtered by 
College, Budget Department, and/or Academic Plan Department. Clearing all fields will run the 

dashboard at an institutional level. 



Graduation Profile

The first row of tiles presents metrics on the graduation rate for First-Time, Full-Time 
undergraduate students for the selected unit. Graduation trends for the selected unit can be 

compared to the university overall graduation trends for the last five years. 

The dashboard presents the Six-Year Graduation Rates by default, but you can select to view the 
metrics by the Four-Year Graduation Rates. Entry Cohorts presented will automatically adjust to 

reflect the five most recent data points whether you’re interested in four-year or six-year.
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Graduation Trend

Provides trends of the graduation 
rate in the selected unit.

University Overall Graduation

Provides trends of the graduation 
rate for the university.

Graduation Rate

Provides the graduation rate in the 
selected unit.

What is my unit’s graduation rate?

Graduation rates are only defined for first-time, full-time undergraduate students.



Graduation Profile

The second row of tiles presents metrics on the graduation rates by program campus, first 
generation students, and Pell recipients for the selected unit. Each section provides year-over-

year trend information for each item. 
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First Generation Graduation

Provides the graduation trends for 
first generation students in the 
selected unit.

Pell Recipient Graduation

Provides the graduation trends for 
Pell Recipients in the selected unit.

Program Campus Graduation

Provides the graduation trends by 
program campus in the selected 
unit.

How has my unit’s graduation rate changed over time?

Graduation rates are only defined for first-time, full-time undergraduate students.



Graduation Profile

The third row of tiles presents metrics on the graduation rates by residency and demographic 
metrics for the selected unit. Each section provides year-over-year trend information for each 

item. 



73

Provides an overview of your graduation rate 
demographic metrics from the past five years.

Sex

Provides the graduation rate by 
sex for the selected unit

IPEDS Race / Ethnicity

Provides the graduation rate by 
IPEDS race/ethnicity for the 
selected unit.

Graduation rates are only defined for First-Time, Full-Time undergraduate students. Biological sex and IPEDS race/ethnicity are 
self-reported by the student at the time of cohort date. Residency is determined using ethnicity and IPEDS residency 
classifications.

Residency

Provides the graduation rate by 
residency for the selected unit.



Graduation Profile

What is the six-year 
graduation rate for my 
unit? How has it changed 
over the past five years?



Graduation Profile

How different is my 
unit’s graduation when 
compared to first 
generation students?



Graduation Profile

How does graduation 
rate differ by student’s 
race/ethnicity for my 
unit?
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What questions can be answered using this tool?

§ What is my unit’s overall student graduation rate? 
How does this compare to past years? How does this 
compare to the overall university graduation trend?

§ How different is my unit’s graduation when compared 
to first generation students?

§ How different is my unit’s graduation when compared 
to my unit’s Pell recipients?

§ Does the graduation rate for my unit differ depending 
on the demographic makeup of my students?
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Want to dive deeper into retention 
and graduation data?

Check out our Data Exploration Series | Focus on Student Data (Video)
https://uair.arizona.edu/content/data-exploration-series-focus-student-data

https://uair.arizona.edu/content/data-exploration-series-focus-student-data
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THE VALUE OF CUSTOMER EXPERIENCE
UAIR is here to provide ongoing customer experience, training, and 
support. We want the campus community to have the knowledge and 
the know-how to take full advantage of our products and services.
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STILL WANT TO KNOW MORE?
TAKE ADVANTAGE OF OUR KNOWLEDGE. UAIR is here to enhance data 
literacy and customer experience for campus.

§ UAIR Newsletter
(providing information and news to the campus community)

§ UAccess Analytics Training 
(basic & intermediate level workshops)

§ Analytics Office Hours
(visit with our staff to have your individual questions answered)

§ UAccess Community
(a community of users and resources)

§ Data Exploration Series
(providing quarterly data literacy presentations)

Visit our website for more information or to sign-up: https://uair.arizona.edu/

https://uair.arizona.edu/
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Connect with us.
uair.arizona.edu

uair@arizona.edu



THANK YOU
Let us know how we did. Please take our survey!


